Postal Regulatory Commission
Dogleesrmiistag 9/8/2011 11:21:39 AM

b
3,

The small, rural communities are always the first to lose services and the last to get anything. Thatis
unfair. How many years have you been losing money and now you plan to close because you find it too
expensive. Why now? No figures were provided to us as to how much revenue is made nor lost at the
current Enloe Post Office. We should have the right to know that information. What about the owner
of the building that is being leased? That is unfair to the building’s owner to not be given more time to
fight it.

4,

It is more than 10 miles to the Cooper Post Office from my house and from Enloe it is 5 miles (one way).
That will be an additional expense to us and with the prices of gas rising, | feel it is an additional expense
we should not have to incur. Your agency has the right to raise prices (and you do quite frequently), but
most of us are on fixed incomes. Talk about fair — | don’t think so.

5.

Since you are encouraging internet mail services, why not close all the major cities post offices and let
them use your agency via internet services/purchases? In the small, rural areas, this is not feasible, but
in the cities internet providers are available at reasonable prices. That would do away with much
overhead, employees, etc. and should give you a big cost savings. While on this area of fiscal
accountability, get rid of the chiefs and have only Indians —get rid of the top positions with outrageous
salaries (especially the Postmaster General’s salary) and give USPS more savings instantly.

6.

One more item | would like to comment on and that is when the last Post Mistress retired, the local
delivery service was removed. | don’t see how you can justify hauling mail that would be in the end to
an Enloe address (PO BOX), to Coppell, then back to Enloe the next day and say you can save money.

| truly hope that you do not close the small local offices completely. I really would prefer that no
reduction in hours is implemented, but at least reduced hours should result in some savings. As | said, |
feel it is unfair to those of us in smaller, less populated areas.

Thank you for allowing my comments to be noted.

Sincerely,

Qa:b T

Mrs. Patsy Gillean
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DEAN GILLEAN

PO BOX 148
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considerad carefully before further action is taken.

In response to your letter:

s You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, if
the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport.

* You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier will accept
any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 5

b. Mailing Letters
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 ddd
BEEOOOEE 8T
O X OODOXK

B LU OX OO OO

i. Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings [] yes |?E NO
a. Resetting/using postage meter D YES [g NO

Nonpostal Services

Picking up government forms
e (such as tax forms) E YES D NO

b. Using for school bus stop D YES E NO
c. Assisting senior citizes, persons with disabilities. ect. D YES NO

If yes, please explain:

d.  Using public bulletin board 4 yes []no

e. Other [1yes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] Yes [xI no

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4, If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good [_] No Opinion fg Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

g Shopping ?Ca.{"m‘s ; Lo I'U\MQY‘CQ./. 5 LMIP hw 5&37‘*,}\_}35 3 cocX{DEr‘
f<]  Personal needs T I 1 1 1t

X Banking C oope—
g Employement P(L( ]

D Social needs

5. Do you currently use local businesses in the community?

[] Yes[ No

If yes, would you continue to use them if the Post Office is discontinued?

[J Yes[] No
Name: \.}N—’-\, d \<.<}qm l‘\»x’*\&&g‘“\/
oo S

Address: P- 0, %D?}C 117 F‘V N l0~€,7,_ _{’)—C 75(’7‘”74/

Telephone: G'ID?) - 395 - = ?55‘%/
Date: A—-/5 -1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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JERRY & KATHIE HENDLEY

PO BOX 1117
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services

b.

a.

a.

a.

b.

Daily Weekly Monthly Never

Buying Stamps D D m D
Mailing Letters ] Ea ] [
Mailing Parcels D D "l)_él D
Pick up Post Office box mail {j D D D
Pick up general delivery mail ] ] ] ]
Buying money orders ] [] ] ]
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation lj D D D
Sending Express Mail ] ] (] ]
Buying stamp-collecting material ] ] ] ]
Other Postal Services
Entering permit mailings [_]yeEs [_]NoO
Resetting/using postage meter [:j YES D NO
Nonpostal Services
Picking up government forms
(such as tax forms) [Jvyes [JnNo
Using for school bus stop D YES D NO
Assisting senior citizes, persons with disabilities. ect. [1yes [Jno
If yes, please explain:
Using public bulietin board \g vEs [ | NO
Other [Jves []nNo

If yes, please explain:

Couutun Moosker €Venls
Padpde < diwikes o te

Do you pass another Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[1ves [AnNo
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If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. Ifyou
3. previously received Post Office box service or general delivery service, complete this section, How do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good D Na Opinion W Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
! services?

D Shopping

[[]  Personal needs
ﬁ Banking

¥,  Employement

_|__] Social needs

S, Do you currently use local businesses in the community?

‘E\ Yes ] No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[] No

Name: £ Jloe Mysew
Address: ﬂﬂ /‘3(‘\4 L3 }A//f‘;?,;f 7T A ¢y ’f{/
Telephone:

Date: ,;L}//J’ﬂ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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03/02/2011
ENLOE MUSEUM

PO BOX 83
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily = Weekly Monthly Never
a. Buying Stamps D D E/ D
/-*

b. Mailing Letters D I._j D [:j
c. Mailing Parcels ] ] ] Wf’&ﬂ-——
d. Pick up Post Office box mail g O 0 [0
e. Pick up general delivery mail |Z/ ] ] ]
f.  Buying money orders I ] ] [ Mm
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D D
h. Sending Express Mail ] ] [ E;_"/
i.  Buying stamp-collecting material ] ] ] [E]/
Other Postal Services
a. Entering permit mailings [] Yes rﬁ
a. Resetting/using postage meter D YES @/NO
Nonpostal Services
& Picking up govermment forms D' YES w

*  (such as tax forms)

b.  Using for school bus stop [] ves B/NO.
c. Assisting senior citizes, persons with disabilities. ect. ]:] YES NO

If yes, please explain:
d.  Using public bulletin board []yes [oFnO
e. Other ] Yes E‘ﬁ

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[7] vEs

i
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If you previously received carrier de!wery there will be no change to i
; your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrie:
route delivery service compares to your previous servica?

D Better D Just as Good Ea No Opinion [C] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
2 o 3y oy Lifuns £ gt ek
[}~ Personal needs D . /éUM
B o L dors A Yoo pa
] Employemsni
[[]  Social needs

5; Do you currently use local businesses in the community?

: : < 4 Ty
[0 Yes [ o JhA araeta bl =)
If yes, would you continue to use them if the PQMM?
[ Yes[F N0 goe-r (¢

Name: VW MM’U
e L0 By Ty

/
Telephone: ?D\-“) -9 @‘r 2,3 -‘-!—-45- M Méﬁ’/ﬁ’/} (M/.’LZ //’/Zgﬁ/}/
P Ao (pnteiedlopao
Date: ~ ,""'/LL —

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

%W Ybboor foo & §6 7

W%WJW

.&z/‘?’vzvz'&
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03/02/2011
VAY GILLEAN

PO BOX 34
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485. :

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D |Z[ [:J
b. Mailing Letters E [_—.J D D
¢. Mailing Parcels D L__] Z D
d. Pick up Post Office box mail Z D D D
e. Pick up general delivery mail D D D D
f. Buying money orders D D Z D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D |__J Z D
h. Sending Express Mail |:| [__'J Z D
i.  Buying stamp-collecting material ] ] ] ]
Other Postal Services
a. Entering permit mailings ] yes [Z] NnO
a. Resetting/using postage meter [(Jyes 7] nNo
Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES 12 NO
b. Using for school bus stop [1vyes [Ano
c. Assisting senior citizes, persons with disabilities. ect. [] yes E NO

If yes, please explain:
d. Using public bulletin board z YES D NO
e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[dves Ano

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delive
you ously very, ry service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do yn?z think carrfe:
route delivery service compares to your previous service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For \fvhicg} of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

Social needs

L1 BLAT N B

5, Do you currently use local businesses in the community?

[ ves[] Ne

If yes, would you continue to use them if the Post Office is discontinued?

] Yes ] No

Name: Bﬁ—rL AT Y /()fS/-&f‘“

i PO Box )18 Te<. TX 9594y
Teephone: O3~ 396~ 3410

s [3-Feb— /]

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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BARBARA KESLER
PO BOX 118

ENLOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire 2 P Jp= 73 é
5

Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services Daiiy Weekly Monthly Never
a. Buying Stamps D B/ D D
b. Mailing Letters E/ o 0
¢. Mailing Parcels D |—: :r D D
d.  Pick up Post Office box mail & O [
e. Pick up general delivery mail ] ] ] E
f.  Buying money orders ] ] ] m_
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D E/ D D
h.  Sending Express Mail ] = O O
i.  Buying stamp-collecting material ] ] ] ﬁ
Other Postal Services
a. Entering permit mailings [_] ves l_ﬁ\No
a. Resetting/using postage meter [:; YES Iﬁ\ NO
Nonpostal Services

Picking up govemment forms E/
& (such as tax forms) YES [_| NO
b. Using for school bus stop [Oves Kino
c. Assisting senior citizes, persons with disabilities. ect. [] ves ﬁi NO

If yes, please explain:
d.  Using public bulletin board D YES ﬂ NO
e. Other [] Yes E NO

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves [ﬁuo

If yes, please explain:
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proceed to question 4. If you
on. How do you think carrier

If you previously received carrier delivery, there will be no change to your delivery service —
3. previously recejved Post Office box service or general delivery service, complete this secti
route delivery service compares to your previous service?

D Better D Justas Good [C] No Opinion [[1 worse

If yes, please explain:

For which of the following do you leave your commu nity? (Check all that apply.) Where do you go 1o obtain these
services?

Shopping

Personal needs

Banking

Employement

Ooood

Social needs

5. Do you curreptly use local businesses in the community?
|9 Yes D No

If yes, vyyou continue to use them if the Post Office is discontinued?
Yes D No _
26 fle¢ 179 720. 00 /08 ~20. %’/ A Z2ie
name: echsys (hasses Lo S ANEB N /%555/5 Daﬁmffﬂé S
/ 7 ! [ Crossroads ooy s L

Address: p 0',291/ &S
Telephone: G0 3 -325- 4//5{ LY/ A2
Date: 2/-//3////

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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CHASSIS DYNAMICS, INC
PO BOX 146

ENLOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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03/02/2011
CROSSROADS PROPERTIES, INC.

PO BOX 65
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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POSTAL SERVICE » 2 ;2,-—06 ?
03/02/2011
WRB, INC
PO BOX 108

ENLOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
851 W Bethel Rd

Coppell, TX, 75099-9993
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03/02/2011
TECHSYS CHASSIS, INC

PO BOX 179
ENLOE, TX 75441

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75098-9993
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Postal Service Customer Questionaire
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Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Services

a.

b.

a.

a,

a,

b.

Daily Weekly Monthly Never
Buying Stamps D D D
Mailing Letters ] = g [
Mailing Parcels ] W ] E/
Pick up Post Office box mail l‘:—/ D D [
Pick up general delivery mail ]E/ ] ] [
Buying money orders L_J D l':i D
Obtaining special services, including Certified Mail, Registered Mail, Insured |7/
Mail, Delivery Confirmation, or Signature Confirmation D D D il
Sending Express Mail ] ] ] |3/
Buying stamp-collecting material ] ] ] r_v",/
Other Postal Services
Entering permit mailings [] yes E’é
Resetting/using postage meter D YES |_ NO
Nonpostal Services /
Picking up govemnment forms
(such as tax forms) D YES r’g-’?
Using for school bus stop [] yes o //
Assisting senior citizes, persons with disabilities. ect. [] YES [9440/
if yes, please explain:
Using public bulletin board [ ves [_Tjﬂ(
Other ] ves M/

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for onal needs?

If yes, please explain:

[] YES

[JAo
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If you previously received carrier delivery, there will be no change to
A your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do yu?J think carr:er
route delivery service compares to your previous service?

[:I Better D Just as Good [_] No opinion [[1 worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
& l&um dy
’\AMJ\A \l

[C]  Personal nem hl ‘/J
[§— Banking % T 0 J
[]  Employement U

D Social needs

B Do you currently use local businesses in the community?

|:| Yes [— No

If yes, would you continue to use them if the Post Office is discontinued?

D YESI___] No

Name: @é@ ﬁK] IQIZ( (l_fd' 7U1)

Address: po g@"/ % Z_ (5 N o ‘!‘\>/ \—7'5.--&!(_4!

Telephone; 995 L o555
Date: Q(//%// 20 /)

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to

complete this questionnaire. / - 7[
< Lol o awmd A AL 7 9t
P o Ko/ A~

k/w'? = NV o L A &

e

y7 s Ly
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03/02/2011
BOB CARRINGTON

PO BOX 32
ENLOE, TX 75441

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

= You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available far customer convenience.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never

a. Buying Stamps Ig/ D

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

e o e R R
R e e o
OO0MXDOO0EXAK
XXOOR®OD

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] vES Ei NO
a. Resetting/using postage meter r:_l YES IXNO
Nonpostal Services

Picking up government forms
& (such as tax forms) [ﬁ YES [_] NO
b.  Using for school bus stop [Jyes [Xno
¢. Assisting senior citizes, persons with disabilities. ect. [Jves [ no

If yes, please explain:

d.  Using public bulletin board ];X ves [ ] NO

e. Other [Jyes []nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

[] Yes jZ’NO

If yes, please explain:
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If you previousl_y received carrier deliven_f, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

[J Better [] Justas Good [_] No opinion ] worse

If yes, please explain:

For yvhic'r; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

Personal needs

Banking

Employement

Social needs

XOODODO

5; Do you currently use local businesses in the community?

m Yes Ij No

If yes, would you continue to use them if the Post Office is discontinued?

] Yesllg’ No
- Kew GLnvlick
18292 FM 128
Go3 FTIS Zoe7

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE-
03/02/2011
KEN GAVLICK

15295 FM 128
ENLOE, TX 75441

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments.
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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ostal Service Customer Questionaire
DA lITT

1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the follewing:

Postal Services Daily Weekly Monthly Never

]

a.  Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OO0 0DO0ONONO
oooooooo

OO0DONODON O
ooooDooood

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings |j YES m NO
a. Resetting/using postage meter [j YES |_ NO
Nonpostal Services

v Pmessiitne Cves Zno
b.  Using for school bus stop [] ves EY NO
c. Assisting senior citizes, persons with disabilities. ect. [] yes lj NO

If yes, please explain:

d.  Using public bulletin board ﬁ\rss [1no

e. Other []yes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES Qﬂlo

If yes, please explain:
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If you previously received carrier delivery, there will be no change to i i
up ) _ Y your delivery service — proceed to question 4. If you
3 prev:ousl‘y received Post Office box service or general delivery service, complete this section. How do yoctlj think carriten?r
route delivery service compares to your previous service?

D Better r____J Justas Good D No Opinion D Worse

If yes, please explain:

a, :;:L \;vc!;l:g of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

E Shopping

[Z Personal needs
g Banking

r\z Employement
m Social needs

5 Do you currently use local businesses in the community?

[ Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[J Mo |
f[_{_rr\/ ‘(e,s\af'

oo £ 6 Mz 13 ik’\m;ﬁ\ 15 Y7
reeprone: _ 40%~ 59S~"3 410

pse. |3~ ok~ ]

Please add any additional comments on a separate piece of paper and aftach it to this form. Thank you for taking the time to
complete this questionnaire.

Name;
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POSTAL SERVICE » 22-079
03/02/2011
TERRY KESLER
PO BOX 118

ENLOE, TX 75441
Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the ENLOE Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the ENLOE Post Office should be pursued, a formal proposal will be posted in the
ENLOE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ENLOE Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoooOoOROO0
ooooooOO&o
REROODOROS
ooooooooo

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings []yes [_]nNoO

a. Resetting/using postage meter I:[ YES D NO

Nonpostal Services

Picking up govermnment forms
& (such as tax forms) M YES D NO

b.  Using for school bus stop D YES |:] NO

c. Assisting senior citizes, persons with disabilities. ect. [Tyes []wo

If yes, please explain:

d.  Using public bulletin board M yes [ Jno

e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal neads?

[Jyes [ANo
NI
If yes, please explain: :

KREeH )




